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1. [bookmark: _Toc217812203]Introduction
[bookmark: وصول]Bank Confirmation Letter service allows the concerned authority to check the employee's salary confirmation letter (in both Arabic and English) through the Ministry of National Guard​ Health Affairs website.​This guide aims to clarify how to use this service properly. 

2. [bookmark: _Toc217812204]How to Access the Service:
Click Here to Access Bank Confirmation Letter Service
3. [bookmark: _Toc217812205]Steps
1. E-Services 
2. Verification
3. Bank Confirmation Letter and then service details 
4. Start the service
5. Enter Serial number
6. Enter the verification code provided 
7. Click “search”.

[bookmark: _Toc210119033][bookmark: _Toc210207298][bookmark: _Toc210211931][bookmark: _Toc217812206][bookmark: _Hlk210558957]Notice
This version has been prepared in a simplified format for easier reading and understanding. It does not serve as a substitute for the official approved text issued by the Ministry of National Guard Health Affairs. To view the official version, please click on the following link: 
Click here to go to the official version of the user guide for the Bank Confirmation Letter service
