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1. [bookmark: _Toc217566588]Service description
A service that allows to submit the patients requests for medical treatment to Eligibility department which ensures, Sending the request to the correct department based on the workflow, Tracking the patients New requests in efficient way, Organizing requests, Sharing documents, Searching based on the metadata of the request, Generating Reports, Receiving updates about the request through SMS Or E-mail.
2. [bookmark: _Toc210119026][bookmark: _Toc210207296][bookmark: _Toc210211928][bookmark: _Toc217566589]How to Access the Service
To access the service, please click on the following link
Click Here to Access Medical Eligibility Request Service.
3. [bookmark: _Toc217566590]Eligibility Request Steps
1. E-Services
2. Patients
3. Eligibility
4. Start the Service
5. Go to Service
6. Sign in to Nafath App
7. Go to “New Treatment Request.”
8. Select the hospital, then choose the marital status, and enter the mobile number and a relative’s name for the patient.
9. Enter the address, select the city, neighborhood, and required specialty, then enter the email address and any additional notes.
10. Attach the required files.
11. Click “Submit Request.”

4. [bookmark: _Toc217566591] Eligibility Request Inquiry
1. E-Services
2. Patients
3. Eligibility
4. Start the Service
5. Go to Service
6. Sign in to Nafath App
7. Go to “Request Treatment Inquiry”

[bookmark: _Toc217566592]Notice
This version has been prepared in a simplified format for easier reading and understanding. It does not serve as a substitute for the official approved text issued by the Ministry of National Guard Health Affairs. To view the official version, please click on the following link:
Click here to go to the official version of the service user guide Eligibility
