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1. [bookmark: _Toc217569717]Introduction 
 Patient Feedback Service to receive feedback from MNGHA patients and visitors, this will be helpful for service improvement and a communication channel with MNGHA clients.
2. [bookmark: _Toc217569718]How to Access the Service
To access the service, please click on the following link
Click Here to Access Patient Feedback Services.
3. [bookmark: _Toc217569719]Steps:
1. [bookmark: _Toc210122411]E-Services
2. [bookmark: _Toc210122412]Patients
3. [bookmark: _Toc210122413]Patient Feedback Service
4. [bookmark: _Toc210122414]Start the service
5. [bookmark: _Toc210122415]Fill out the form and attach files, if any.
6. [bookmark: _Toc210122416]click on submit

[bookmark: _Toc217569720]Notice
This version has been prepared in a simplified format for ease of reading and understanding. It is not intended as a substitute for the official, approved text issued by the Ministry of National Guard Health Affairs. To view the official version, please click the following link:
Click here to go to the official version of the user guide Patient Feedback Service
