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1. [bookmark: _Toc210120206][bookmark: _Toc222909670]Introduction
[bookmark: وصول]The service allows beneficiaries to request an entry permit through the Ministry of National Guard Health Affairs website. This guide aims to clarify the process of submitting and tracking the permit request.
2. [bookmark: _Toc210120207][bookmark: _Toc222909671]How to Access the Service
To access the service, please click on the following link:
Click Here to Access Permits System Service.

3. [bookmark: _Toc222909672]Steps:
1. [bookmark: _Toc210120208]E-Services
2. [bookmark: _Toc210120210]Website 
3. [bookmark: _Toc210120211]Permits System 
4. Service details
5. Start the service
6. login to the Nafath Unified page and then chooses either through the Nafath Unified application or through the username and password.
7. After logging in, the beneficiary selects either:
1. Request a Visitor Permit: To fill out the form and then submit it
2. Track Previous Request: To view the status and information of a previously submitted request
8. When selecting the Request a Visitor Permit option, the beneficiary fills out the form as follows:
1. Enter full name
2. ID or Residence Number
3. Select nationality from the list
4. Select city
5. Enter mobile number
6. Enter email address
7. Enter car type
8. Enter car number
9. Enter the gate number you wish to access
10. Enter the name of the destination you wish to visit
11. Choose the name of the relevant department
12. Enter the reason for the visit
13. After completing the form, the beneficiary clicks the Submit button to send the request for processing
14. Upon submitting the request, a notification will appear indicating that the request was successfully submitted.
9. When choosing to Track Previous Request: A list of all previously submitted applications will appear for the beneficiary, along with the permit number and status.
1. The beneficiary enters the permit number to search
2. click the search button to search for a specific permit.
3. If the permit is approved, the beneficiary will receive a text message and email containing a link allowing them to view the permit and review its details. The beneficiary can click "View Permit" to view its details on the Track page.
[bookmark: _Toc222909673]Notice
This version has been prepared in a simplified format to facilitate reading and understanding. It does not serve as a substitute for the official text approved by the Health Affairs at the Ministry of National Guard. To view the official version, please click on the following link:
Click here to go to the official version of the user guide for the Permits system service
