
The best way to communicate 
with HHC providers after the 

appointment





The 
Target

The Target

Expected effect

This consultation aims to evaluate the prefer way to 

communicate with home health care providers after the 

appointment


The beneficiaries feedback will be considered and valued when 

making decisions regarding the preferred method of communication 

with home healthcare providers after the appointment



DECK 2021Results

How do you prefer to communicate 

with home health care providers 

after your appointment?

E-mail 14%

Phone Call 29%

WhatsApp 43%

Through MNGHA Patient Services Application 14%



The Impact

Based on the consultation results, participants' 

feedback has been taken into account. Consequently, 

the WhatsApp(Chat bot) service has been updated to 

include home care services


+966 0118011111‬

54321

Select the 

service

Select a 

hospital/

Clinic

Enter your 

information

Start the 

WhatsApp chat

Select open 

ticket



Thank you


