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Consultation Summary

m Overview of the
Consultation

! v This consultation aims to enhance
women’s participation in the
development of women'’s health
services by listening to
beneficiaries’ feedback and
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developing healthcare services

v Better understand beneficiaries’
needs and expectations

v' Develop effective communication
channels with beneficiaries

v' Support decision-making based on
beneficiaries’ feedback

engagement and participation in
improving healthcare services. This
contributes to delivering services
that are better aligned with their
\ needs and strengthens the concept /'
\ of partnership with beneficiaries. _# \
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Objectives of the
Consultation
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S Beneficiary Category

AN N

Citizen

Resident

Visitor

Business sector

Elderly

Women

Youth

Persons with disabilities
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Consultation Period — Participation
Channel

Indicates the project start and end dates, along with the channel of project launch

&

On the official website of the Health From date: 2026-04-01
Affairs at the Ministry of National Until date: 2026-04-30
Guard
Services


https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx
https://mngha.med.sa/english/eparticipation/pages/e-consulting.aspx

s Proposed Options =

Enhancing Women’s Participation in the
Development of Women’s Health Services

Women’s Health Hospital seeks to enhance
What approach do you believe is most effective in beneficiaries’ participation in developing its

services through this consultation, aiming to

enhancing women’s participation in developing listen to women's perspectives on the best

women’s health services? ways to engage and participate in improving
healthcare services. This approach
- 01 -------- RN - 02 _________ RN

Participation through Start date: 2026-04-01
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|4 Submissions Analysis
Result

What approach do you believe is most
! I effective in enhancing women's participation
Participation Statistics in developing women'’s health services?

ih
Jl

Participation through periodic
electronic surveys and
consultations 7 submissions —
22.58%

H

Participatory sessions, such as
workshops and focus groups, with
beneficiaries5 submissions —
16.13%

31
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Analysis of Contributions Based on Decisions

S (V)

Present the general trends of participants’ opinions

Data Collection & Analysis

2258% N 22.58%

38.71% 716.13%

B Electronic Surveys & Consultations
B Participatory Sessions / Workshops & Focus Groups
M Interactive Digital Channels for Suggestions & Feedback

B Women'’s Participation in Development Initiatives

02

Recommendations & Decisions

The consultation results were analyzed based on a
total of 31 submissions to identify the most
effective approach for enhancing women'’s
participation in developing women’s health
services. The results showed that interactive digital
channels for submitting suggestions and feedback
ranked first with 38.71%, reflecting beneficiaries’
preference for direct and flexible digital tools that
allow them to share their views, suggestions, and

feedback easily.

Based on the results, priority will be given to
strengthening interactive digital channels for
submitting suggestions and feedback, as they
were the highest-ranked option among
participants. Other participation methods will
also continue to be supported, including periodic
electronic surveys, participatory sessions, and
women’s involvement in development
committees or initiatives, to ensure inclusive and
effective participation in improving women's

health services.
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Analysis of Contributions Based on Decisions
(2/2)

Present the general trends of participants’ opinions

Linking the Decision to Implementation
the Final Decision Timeline

Based on the Consultation ResultsBased on the
consultation results, interactive digital channels for

submitting suggestions and feedback were

identified as the main priority for enhancing 30-04-2025 02-05-2025 13-05-2025
women's participation in developing women'’s

health services, as they received the highest . 4‘ 1
percentage among the proposed options. Review of consultation results Analysis of beneficiaries’ needs Decision

To support this direction, the MNGHA App (Malafi)
will be adopted as an interactive digital channel
that enables beneficiaries to submit suggestions
and complaints, follow up on their requests, and

contribute to improving women’s health services.
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E Results and Decisions

Steps to Submit a Suggestion or Complaint

Clarify the recommendations and decisions made based on

via the Malafi Application
o — e — 6 — 0 — 06 — 0

Open the Select the Choose Suggestions  Fill in the Form Upload a File Your Request
Malafi App Profile and Complaints with Required Info (Optional) Sent Successfully

participants’ feedback

Based on the Consultation ResultsBased on the

consultation results, interactive digital channels for i S e < ot ‘

submitting suggestions and feedback were identified as g s e | p—

the main priority for enhancing women'’s participation in ~ 8 5*:;‘2&:."::;‘.";2?‘“ H
developing women'’s health services, as they received the ,. > , 5 pivaycen = @
highest percentage among the proposed options. il h — ey Vo et ent
To support this direction, the MNGHA App (Malafi) will be _.m, e Tk you equst wlbe
adopted as an interactive digital channel that enables Heali care on time 2 = ‘ & il

beneficiaries to submit suggestions and complaints,
follow up on their requests, and contribute to improving
women's health services.

Email

Care@mngha med;sa

Qpen thelMalafi Fromithe bottom menu; Fromthe profilemenu, Filllinitheiform details:=\oulcanlattachia'file After:submitting; a

applicationifrom your: tapion/(Profile): select|(Suggestions.and -Type (optional) toisupport: confirmation/message
device: Complaints). - Category, your request. ofisuccessft

- Your.message

" submission will'appear.
- Email
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Results and Decisions

Clarify the recommendations and decisions made based on

participants’ feedback

Based on the consultation results, interactive digital
channels were identified as the highest-priority approach
for enhancing women's participation in developing
women's health services.

Accordingly, existing Patient Experience channels will be
leveraged to support beneficiaries’ participation, with
emphasis on the MNGHA App (Malafi) as an accessible
and reliable digital channel for submitting suggestions,
complaints, and feedback. These channels enable
beneficiaries to communicate through multiple
touchpoints, follow up on their requests, and contribute
to service improvementin a timely and patient-centered
manner.
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LiveChat

b

WeCare Call Center

ke

KMNGHA App

WeCare Current Channels

B

In-Person
Re!mrting

X

MNGHA Cares

S
Interactive Voice
Response

MNGHA Webpy

Accessible
Easy access across multiple
channels

Reliable
Secure and trustworthy
communication

\-

Patient Experience Channels

Governmental Channels
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Digital Government Authority

Digital &ipn <
Government dagSaJl /'ll/é
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937 Unified Call Center
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Tawakkalna

Lilags ‘)

Tawakkalna

/

Responsive
Timely support and quick
resolution

Patient-Centered
Putting patients at the
center of care
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