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Initiative Period — Participation
; Channel

Indicates the project start and end dates, along with the channel of project launch
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https://mngha.med.sa/english/Pages/default.aspx
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Developing and improving the
communication form

The initiative aims to develop communication form
on MNGHA website in a way that enhances the
efficiency of communication channels and facilitates
access to services. As part of strengthening digital
participation, beneficiarie

Start date: 01-08-2026
End date: 31-08-2026
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E Submissions Analysis
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Analysis of Contributions Based on Decisions
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Present the general trends of participants’ opinions
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Recommendations & Decisions

Beneficiary comments included
positive feedback on the clarity
and ease of use of the
Communication Form, along
with a development suggestion
related to tracking requests

after submission.

Based on the feedback, the
Communication form was enhanced
by adding an electronic ticket
number to each submitted request
through a unified system, enabling
beneficiaries to track request status
more easily and enhancing the

beneficiary experience.

GOV.SA

dubgll duaiall




Jos /(A\Zr)za)lysis of Contributions Based on Decisions

Present the general trends of participants’ opinions

Linking the Decision to Implementation
the Final Decision Timeline

Analysis of beneficiary feedback

highlighted the need to improve request

tracking. Based on the feedback received, 2026-09-01 2026-09-03 2026/09/13
an electronic ticket number was added to
| » . . .
submitted requests through a unified . . . .
Review & Requirements Results Analysis Implementation
system, enabling beneficiaries to track .
Gathering

request status and enhancing the

beneficiary experience.
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Results and Decisions

Beneficiary feedback was analyzed and reflected in the
further development of the Communication Form. The
feedback highlighted the importance of enabling beneficiaries
to track their requests after submission. As part of ongoing
development and improvement efforts, an electronic ticket
number was added to each submitted form, allowing
beneficiaries to track their requests and view the processing

status.
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